Contentium Tech
Privacy Policy

Effective Date: [30th March 2026]

1. Introduction

Contentium Tech is committed to safeguarding the privacy and personal data of its users.
This Privacy Policy outlines how we collect, use, process, store, and protect personal data in
compliance with applicable laws, including the Digital Personal Data Protection Act, 2023
(India).

2.Scope

This policy applies to all users interacting with Contentium Tech and its platforms,
including Eduzy. It governs all personal data collected through digital platforms,
communication channels, and service interactions.

3. Data Collection

We collect only necessary personal data such as name, contact number, email address, and
relevant educational information required to provide our services effectively.

4. Purpose of Processing

Personal data is processed strictly for service delivery, communication, user support,
analytics, and improving user experience. We adhere to purpose limitation and data
minimization principles.

5. Legal Basis

Data processing is based on user consent, contractual necessity, or compliance with legal
obligations.

6. Data Sharing and Disclosure

We do not sell or rent personal data. Data may be shared with trusted service providers
strictly for operational purposes or when required by law.

7. Data Security

We implement industry-standard security measures, including access controls, encryption
where applicable, and monitoring mechanisms to protect personal data from unauthorized
access, disclosure, or misuse.



8. Data Retention

Personal data is retained only for as long as necessary to fulfill the purposes outlined in this
policy or as required by law.

9. User Rights

Users have the right to access, correct, update, or request deletion of their personal data.
Requests can be made via the contact details provided below.

10. Children’s Data and Parental Responsibility

Our services may involve minors. We do not knowingly collect personal data from children
without parental or guardian involvement. Parents are responsible for supervising data
shared and monitoring usage. Contentium Tech shall not be held liable for data shared
without appropriate parental oversight.

11. Compliance with DPDP Act, 2023

We align our practices with the Digital Personal Data Protection Act, 2023, ensuring lawful
processing, user consent, transparency, and protection of personal data.

12. Changes to Policy

Contentium Tech reserves the right to update this policy periodically. Users are encouraged
to review it regularly.

13. Contact Information

Email: info@contentiumtech.com
Phone: +91 9953994303



